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Online: 
my.viabenefits.com

You can access our privacy policy at my.viabenefits.
com/about/privacy-policy. If you have questions or 
concerns about our privacy policy, please contact us 
at my.viabenefits.com/help.

Welcome to the spring 2021 edition of  The Via Benefits 
Advocate, our newsletter dedicated to information and 
resources to help you with your health plan options, and 
make the most of your reimbursement account. 

Our website is a fast, secure way to research your plan 
options and learn more about how to make the most of 
your reimbursement account. Go to my.viabenefits.com 
and select Help & Support to find answers to a wide range 
of questions regarding Medicare, the Via Benefits Accounts 
mobile app, COVID-19, reimbursement requests, keeping 
your online profile current, and much more.

Via Benefits Insurance Services is here to help you, during 
Open Enrollment and throughout the year. We hope you 
find these articles useful now, and for months to come.

The Via Benefits Advocate
Spring 2021 Medicare Edition 

In this edition:

 ■ Take Advantage of  
Savings & Advocacy  
from Via Benefits

 ■ Explore Your  
Telemedicine Options

 ■ Understand When You 
May Be Eligible to  
Change Plans

 ■ Get Help from Medicare 
Parts A and B Throughout 
the Year

 ■ Keep Your Online Profile  
and Preferences Current

 ■ Tap Into the Advantages  
of Our Digital Solutions

 ■ Streamline Your 
Reimbursement 
Experience

 ■ Caregivers’ Corner
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Here’s what you’ll see before providing consent:

Here’s what you’ll see after providing consent:

Take Advantage of  
Savings & Advocacy from Via Benefits 
Via Benefits wants to share information with you that can let you know 
about potential savings, offer additional coverage, warn you when there 
are coverage issues, and provide important news. To do that we need  
your permission. 

When you sign into your account at my.viabenefits.com you’ll see a 
prompt that says Savings & Advocacy. You’ll have the option to grant 
your authorization, which gives us permission to contact you. You also 
have the option to revoke this authorization at any time.

Back to the top
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Explore Your  
Telemedicine Options
The temporary expansion of telehealth services 
for people on Medicare is still in place. This means 
you’re able to receive a specific set of services from 
doctors who offer telehealth, including evaluation 
and management visits (common office visits), 
mental health counseling, and preventive  
health screenings. 

The expanded services also provide access to 
virtual appointments with medical professionals 
from a wider range of communication devices, 
such as your smartphone, tablet, and computer 
– so there’s no need to leave the house or sit in a 
waiting room. Take a few moments and explore 
the options you may have through telehealth to 
access health care professionals and  
advice remotely.

To get started, check with your insurance carrier 
or visit its website to see what telehealth options, 
if any, are available on your plan. If telehealth is 
available, confirm what types of visits and services 
are covered by your plan. Many insurance carriers 
provide additional support in the forms of advice 
lines and quality indicators. You can also search 
your preferred app stores to see if your insurance 
carrier has a mobile app.

To learn more, read the telehealth & related 
services information on the Medicare & 
Coronavirus page on Medicare.gov, and visit 
medicare.gov/coverage/telehealth.

Understand When You May Be 
Eligible to Change Plans 
Certain changes in your circumstances may 
make you eligible for a Special Election Period 
(SEP) outside of Annual Enrollment in the fall. 
These opportunities to change plans, or special 
circumstances, include:

 ■ Change of ZIP Code associated with your 
Social Security benefits

 ■ Loss or discontinuation of coverage by the 
insurance carrier

You can find more information about special 
circumstances on Medicare.gov, or by contacting 
the Department of Insurance (DOI) for the state in 
which you live.

Ready to explore your options? Our website has 
online tools to help you evaluate and compare  
plans – and it’s fast, secure, and available 24/7.

Medicare Supplement Insurance (Medigap) 
policies don’t have an Open Enrollment Period 
– you’re free to apply for a different policy 
at any time. However, if you want to switch 
policies, changes to your Medigap coverage 
may be subject to underwriting, depending on 
the state in which you live. 

Want to learn more about Medigap plans and 
coverage? Select Speak to an Expert in the 
top, right-hand corner of our website to access 
the correct number to call, or to email us your 
questions and requests.

IMPORTANT!

Back to the top
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Get Help from Medicare Parts A 
and B Throughout the Year 
Preventive care is just as important as eating healthy 
and exercising. Medicare Parts A and B cover an annual 
wellness visit and many preventive services. If your doctor 
offers telehealth services, check with them to see what can 
be done remotely.

Every 12 months, you can schedule an annual wellness 
visit with your doctor. The annual visit will gauge your 
physical health using routine measurements, such as 
blood pressure, weight, and height. These visits are 
important to build an annual record and track your 
overall health.

Preventive services can be part of your annual wellness 
visit or added during the year. Many of these services have 
no copay and are part of your annual benefits.

Services may include:

If you have a chronic condition, Medicare may cover some of the tests and 
treatments you need. For example, if you have diabetes, Parts A and B cover 
training, supplies, and blood tests to help you manage the condition.

Parts A and B don’t cover everything, but they do cover the basics and a  
lot of preventive services – which are all important ingredients for a  
healthy lifestyle.

Tests ■Screenings ■■Counseling  
Sessions
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Online Location for Updates
You have the ability to verify, add, or update your contact information, Medicare 
number, and preferred prescription information online 24/7. From the Home 
page, select the My Account tab, then select the name of any family member/
account holder to get started.

Learn more about keeping your online profile and preferences current at 
my.viabenefits.com in the Help & Support section. Search the word “profile” 
and you’ll find a number of informative articles. 

Prescription Information
Having your current and preferred prescription information in your profile helps 
you compare prescription drug plans, and see the estimated out-of-pocket cost 
of those drugs for the plans that cover your prescriptions.

Medicare Number
Your Medicare number took the place of your Social Security number for 
identification purposes, and is on the front of your Medicare card right below 
your name. You must use this new Medicare number for identification and 
enrollment purposes.

Contact Information
Your physical location/address determines the plans that are available to you based 
on your ZIP Code – this is also where we send your paper mailings.

Your correct and most current address, ZIP Code, email address, and phone number 
can also help reduce time during calls with our Via Benefits representatives. 

Keep Your Online Profile 
and Preferences Current
Take a few moments to review your online profile and 
preferences. Keeping your personal information current and 
accurate equips you with important information about your 
choices and options while you shop and compare online.

The graphic below provides tips, and an overview of the 
advantages of making time to review, confirm, and update 
this information.

http://my.viabenefits.com
http://my.viabenefits.com
http://my.viabenefits.com
https://my.viabenefits.com/help
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Haven’t Tried Our Mobile App Yet? 

Now’s the time! Download the Via Benefits Accounts mobile 
app from the App Store or Google Play today and see how 
easy managing your account can be. For direct access, just 
scan the QR code with your smartphone’s camera.

Learn more at my.viabenefits.com about our mobile app in the 
Help & Support section. Search the phrase “mobile app” and 
you’ll find a number of informative articles.

Managing your reimbursement account has never been 
easier. Via Benefits’ online tools and the Via Benefits 
Accounts mobile app let you check your balance, submit 
reimbursement requests, track your payments, receive 
account activity notifications, and more, with just a few 
taps or clicks. Our digital tools offer many advantages 
over managing your account through the mail. Here’s a 
quick look at how they compare:

Tap Into the Advantages  
of Our Digital Solutions

Mobile App Website Mail

Sign up for direct deposit P P P
Check your account balance and 
reimbursement status P P

Manage supporting documentation P P

Follow reimbursements as they’re processed P P

Receive notifications about account activity P P
Take pictures of supporting documentation 
using your smartphone or tablet P

https://apps.apple.com/us/app/via-benefits-accounts/id442912763
https://play.google.com/store?hl=en_US
https://play.google.com/store
https://apps.apple.com/us/app/via-benefits-accounts/id442912763
https://apps.apple.com/us/app/via-benefits-accounts/id442912763
https://apps.apple.com/us/app/via-benefits-accounts/id442912763
https://play.google.com/store
http://my.viabenefits.com
https://my.viabenefits.com/help
http://my.viabenefits.com
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Streamline Your  
Reimbursement Experience 
– Sign Up, Set Up, Automate, and Go Paperless

Take advantage of these features to help improve  
and automate your reimbursement experience:

Make the most of your Via Benefits online account. Our mobile app  
and online capabilities offer fast, secure ways to request and manage your 
reimbursements and account – and can help reduce the amount of  
paperwork involved. 

Sign up for direct deposit
This is the fastest and safest way to receive your funds 
directly into your bank account. Sign up for this feature at 
my.viabenefits.com/funds. 

Automate your premium reimbursement
Turn on Automatic Premium Reimbursement to get 
reimbursed for premium payments without having to submit 
a monthly request. Via Benefits offers this feature for most 
insurance policies. To learn more, sign into your account. 

Go paperless
Reduce the amount of funding-related paper mail you receive 
from us by registering for electronic statement delivery 
and notifications at my.viabenefits.com/funds. From this 
same web address, you can also check your current funding 
balance, and view the status of reimbursement requests and 
related transactions like electronic deposits.

Set up a family member or caregiver as an  
authorized representative
Give a family member or caregiver access and permission to 
manage your funds should you no longer have that ability. 
More details are provided in the “Caregivers’ Corner” article 
in this newsletter.

Back to the top
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Grant Caregivers Access  
and Permission to Provide Support 
We recommend you establish a family member or loved one as an 
authorized representative so you can take full advantage of your 
reimbursement account. You may designate an authorized representative 
for any length of time, and can change your authorized representative at any 
time as well.

Making a caregiver an authorized representative grants them permission to 
access your Via Benefits account. If something should happen to you, your 
authorized representative can help handle your affairs. 

Three Levels of Authorization You Can Grant
To set up an authorized representative, you can provide verbal 
authorization by contacting Via Benefits at 1-888-586-0692 (TTY: 711) 
Monday through Friday from 8:00 a.m. until 9:00 p.m. Eastern Time. No 
paperwork will be needed. 

If you’re unable to come to the phone, a Via Benefits representative can 
provide information about how to submit documentation for review.  
Please keep in mind that this process takes more time than  
verbal authorization.

The table on next page provides an overview of three levels of authorization 
you can grant.

Caregivers’ Corner

tel:+18885860692
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Power of 
Attorney

Authorization to 
Release Personal 
Information - FULL

Authorization to 
Release Personal 
Information - LIMITED

Rights Granted

Allows representative 
to take action on  
your behalf and  
make decisions

Allows representative  
to take action on  
your behalf

Allows representative to get 
information only

Enroll you in a plan P
Share protected  
health information P P P
Confirm defined 
contribution amount/
balance

P P P

Discuss details (status 
of reimbursement, denial 
reasons, etc.)

P P P

Submit reimbursement 
requests on  
your behalf

P P P

Discuss health plan 
enrollments (without 
making changes)

P P

Establish a  
Via Benefits online profile P P
Update bank  
account information P P

You can get more information online about setting up an authorized representative at my.viabenefits.com in the 
Help & Support section. Search the phrases “authorized representative” and “power of attorney” and you’ll find 
articles with additional details.

Establishing an authorized representative at your earliest convenience helps ensure you can grant this permission to 
someone before it may be needed.

All insurance products are offered through Via Benefits Insurance Services (known in New York as ViaBenefits Insurance Services, LLC and known in New Mexico as Extend Insurance Services, LLC). 
Utah Resident License No. 104741. California license number: 0F19729
Insurance rates for the insurance products and services offered by Via Benefits are subject to change. The insurance products and services offered by Via Benefits may not be available in all states. 
It is your responsibility to enroll for coverage during the applicable Medicare enrollment periods (such as the Medicare Open Enrollment Period or any Special Enrollment Periods). Via Benefits 
receives compensation in the form of commissions from insurance companies from the sale of insurance products and services we offer. Some of the compensation that Via Benefits receives may be 
contingent and may vary depending on a number of factors, including the insurance contract and insurer you select. In some case, other factors such as the volume of business Via Benefits provides 
to the insurer or the profitability of the insurance policies that Via Benefits provides to the insurer also may affect our compensation. Via Benefits may accept this compensation in locations where it is 
legally permissible and meets standards and controls to address conflicts of interest. Whether or how much insurers may pay in such compensation does not play any role in the Via Benefits’ insurance 
recommendations. Via Benefits also may receive other compensation from third parties, such as for selling or referring the sale of other products or services.
Contents © 2021 Extend Health, LLC.  All Rights Reserved.
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