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Via Benefits Insurance Services is your advocate. 
We’re here to help you with your health plan 
options, not only during enrollment season, but 
throughout the year. 

Managing your account online is the fastest, most 
secure way to make profile updates and explore plan 
options. The Via Benefits website is a powerful tool 
that’s available 24 hours a day to help you research 
your plan choices and manage your profile. Our 
Help & Support Center is also available online with 
answers to a wide array of questions.

Our Help & Support article on COVID-19 provides 
answers to specific questions, and links to resources 
and articles from the Centers for Medicare & 
Medicaid Services (CMS) and the Centers for 
Disease Control and Prevention (CDC).
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Telehealth Services Temporarily Expanded
In March of this year, the CMS temporarily expanded its 
coverage of telehealth services for people on Medicare 
to reduce the risk of exposure to COVID-19. While this 
expansion is in place, you’ll be able to receive a specific set 
of services from doctors who offer telehealth, including 
evaluation and management visits (common office visits), 
mental health counseling, and preventive health screenings. 
The expanded services also provide access to medical 
professionals from a wider range of communication 
devices, such as your smartphone, tablet, and computer. 
To find out more, please read the Telehealth & related 
services information on the Medicare & Coronavirus  
page on Medicare.gov. 

Dental and Vision – Enroll Anytime
If your dental or vision coverage through your former 
employer has ended, Via Benefits has you covered. Unlike 
other coverage, you can enroll for dental and vision 
coverage throughout the year. Go online now and explore 
your options.

According to an Ameritas Actuarial claims study:

 ■ The average retiree without dental coverage now 
spends $1,154 a year on dental care – and costs  
are rising.

 ■ 42% of seniors currently have no dental insurance.

 ■ Dentists work harder to preserve natural teeth – 
making dental care throughout retirement even 
more important.

Dental and vision plans offered through Via Benefits are 
comprehensive and affordable. Using our services, you  
can access:

 ■ One of the largest nationwide dental networks with 
over 400,000 providers.

 ■ Coverage for regular exams and major services, 
including dentures and implants.

 ■ Plans that fit your specific needs and budget.

https://www.medicare.gov/medicare-coronavirus#500
https://my.viabenefits.com/?utm_source=newsletter&utm_medium=PDF&utm_campaign=2020-spring-newsletter
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In order to take full advantage of your account, we recommend you establish a family member or loved one 
as an authorized representative. You may designate an authorized representative for any length of time, and 
can change your authorized representative at any time as well.

Making a caregiver an authorized representative grants them permission to access your Via Benefits account. 
If something should happen to you, your authorized representative can help handle your affairs.

Two Levels of Authorization You Can Grant
To set up an authorized representative, you can provide verbal authorization by contacting Via Benefits 
at 1-888-586-0692 (TTY: 711) Monday through Friday from 8:00 a.m. until 9:00 p.m. Eastern Time. No 
paperwork will be needed.

If you are unable to come to the phone, a Via Benefits representative can provide information on how to 
submit documentation for review.

Authorization to Release Personal Information

FULL – Allows representative 
to take action on your behalf

LIMITED – Allows representative 
to get information only

Share protected health information P P
Discuss health plan enrollments 
(without making changes) P
Establish a Via Benefits  
online profile P

Update bank account information P
Able to submit any required 
documentation P

We recommend establishing an authorized representative at your earliest convenience. This ensures you can 
grant this permission to someone ahead of time before it may be needed.

Caregivers’

Corner

tel:+18885860692
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Keeping your personal information current and accurate equips you with important information about your 
choices and options while you shop and compare online. Take a few moments to review your online profile 
and preferences.

The graphic below provides tips, and an overview of the advantages of making the time to review, confirm, 
and update this information.

Contact Information
Your physical location/address determines 
the plans available to you based on your  
ZIP code – this is also where we send your 
paper mailings.

Your correct and most current address,  
ZIP code, email address, and phone number 
can also help reduce time during calls with 
our representatives. 

Medicare Number
Your Medicare number took the place 
of your Social Security Number for 
identification purposes, and is on the front of 
your Medicare card right below your name.

As of December 31, 2019, you must use this 
new Medicare number for identification and 
enrollment purposes. Prescription Information

Having your current and preferred 
prescription information in your profile helps 
you compare prescription drug plans, and 
see the estimated out-of-pocket cost of 
those drugs for the plans that cover your 
prescriptions. Online Location for Updates

You have the ability to verify, add, or update 
your contact information, Medicare number, 
and preferred prescription information at 
any time online. Select the My Account tab 
in the upper right-hand corner of the Home 
page, then select the name of any family 
member/account holder to get started.

Save Time

Keep Your Online Profile Current

https://my.viabenefits.com/?utm_source=newsletter&utm_medium=PDF&utm_campaign=2020-spring-newsletter
https://my.viabenefits.com/?utm_source=newsletter&utm_medium=PDF&utm_campaign=2020-spring-newsletter
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How Medicare Parts A and B Can Help  
You Throughout the Year
Preventive care is just as important as eating healthy 
and exercising. Medicare Parts A and B cover an annual 
wellness visit and many preventive services. If your doctor 
offers telehealth services, check with them to see what can 
be done remotely.

Every 12 months, you can schedule an annual wellness 
visit with your doctor. The annual visit will gauge your 
physical health using routine measurements, such as blood 
pressure, weight, and height. These visits are important to 
build an annual record and track your overall health.

Preventive services can be part of your annual wellness 
visit or added during the year. Many of these services have 
no copay and are part of your annual benefits.

Services may include:

 ■ Tests

 ■ Screenings

 ■ Counseling sessions

If you have a chronic condition, Medicare may cover some 
of the tests and treatments you need. For example, if you 
have diabetes, Parts A and B cover training, supplies, and 
blood tests to help you manage the condition.

Parts A and B do not cover everything, but they do cover 
the basics and a lot of preventive services – all important 
ingredients for a healthy lifestyle.

Thank You
Thank you for choosing Via Benefits. We value your 
business and are committed to supporting you in these 
challenging times.

You can access our privacy policy at my.viabenefits.
com/about/privacy-policy. If you have questions or 
concerns about our privacy policy, please contact us 
at my.viabenefits.com/help.

https://my.viabenefits.com/about/privacy-policy
https://my.viabenefits.com/about/privacy-policy
https://my.viabenefits.com/help/ask
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