Medicare’s Enrollment Period Calendar
Open Enrollment Period
October 15 – December 7, 2020
While no action is required, the Medicare Open Enrollment Period is an opportunity to evaluate your existing Medicare
Advantage or Part D Prescription Drug plan and make changes, if needed. Remember that new coverage begins
January 1, 2021. If you’re satisfied with your current coverage, then no action is required – your plan(s) will
automatically renew.
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General Enrollment Period
January 1 – March 31, 2021
You can sign up for Medicare Part A and/or Part B during this period if you didn’t when you were first eligible.
The effective date will be July 1, 2021.
Medicare Advantage (MA) Open Enrollment Period, or as we call it, the “Test Drive” Period
January 1 – March 31, 2021
During this time, participants who just enrolled in new Medicare Advantage plans, including Medicare Advantage
Prescription Drug plans (MAPD), will be able to “test drive” their coverage, and if it doesn’t feel right, make a one-time
change to a different MA or MAPD plan. Enrollees will also have the option of dropping their new plan and going back to
Original Medicare or purchasing a Medicare Supplement (Medigap) policy with a Prescription Drug plan (PDP).
Medicare Supplement Insurance and Open Enrollment
You can enroll any time during the year if you have a Medicare Supplement (Medigap) policy. If you’re happy with your
policy currently, it will automatically renew – there’s no action required. However, if you do need to make a change, the
changes to your Medigap coverage may be subject to underwriting, depending on the state in which you live. Via Benefits
offers Medigap policies year round. If you do want to make a change, please contact us. The rules are different in each state.
We can help you find out if your state requires underwriting.
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Welcome to the fall 2020 edition of The Via Benefits Advocate, our newsletter dedicated to information and resources
to help you effectively navigate Open Enrollment. We hope you find these articles useful as you determine what’s best for
you in 2021.
We continue to update our Help & Support article on COVID-19 to provide answers to specific questions and links
to information from the Centers for Medicare & Medicaid Services (CMS) and the Centers for Disease Control and
Prevention (CDC).
Our website is a fast, secure way to research your options and learn more about how to make the most of your
<<fundingAccountLongName>> (<<fundingAccountShortName>>). Go to <<clientWebsiteUrl>> and select Help &
Support at the top of the page to find answers to a wide range of questions regarding Medicare, premiums, reimbursement
requests, maintaining your account, and much more.
Medicare’s Open Enrollment Period runs from October 15 through December 7, 2020. Via Benefits Insurance Services
welcomes the opportunity to be your advocate now and in the coming year.

Renew Automatically or Compare Plans and Change
No action is needed if you’re satisfied with your current coverage and don’t plan to make changes to it. About 98% of
people enrolled in Medicare plans through Via Benefits don’t change their coverage during Open Enrollment. However,
many people still contact us during this time to see if they need to re-enroll in their Medicare plans to maintain coverage.
Be aware that your coverage will automatically renew during Open Enrollment.
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Go online at <<clientWebsiteUrl>> to research your options and start comparing plans in your area. 2021 plans are posted
online in mid-October.

7 Reasons To Consider Changing Your Plan
You might want to explore your Medicare coverage options during Open Enrollment if any of the following events have
occurred in the past year:

Remain qualified for your funding – read the article “Making Changes
to Your Plan(s) and Maintaining Your <<fundingAccountShortName>>”
Depend On Via Benefits To Be Your Open Enrollment Resource
October 15 – December 7, 2020
In this edition:

■

Renew Automatically or Compare
Plans and Change

■

Making Changes to Your Plan(s) and Maintaining
Your <<fundingAccountShortName>>

■

Keep Your Costs In Check With Our Prescription
Coverage Checkup

■

Tap Into the Advantages of Our Mobile App

■

Quote, Compare, Save, and Enroll
Entirely Online

■

Safeguard Your Medicare Number

■

Know the Ins and Outs of the Donut Hole

■

Save Time Using the Reimbursement
Double Feature

3 things to know about Open Enrollment

1

2

Via Benefits
is your
Medicare
resource

Shopping
online and
updating your
online profile
save time

3

Plans renew
automatically,
but premiums
may increase

We’re Here to Assist You
Go online:
<<clientWebsiteUrl>>
By phone:
<<clientCallCenterPhoneNumber>> | (TTY:
711)
Hours:
Monday through Friday,
<<businessHours>>

Moved to a new ZIP Code

Change in your prescription drugs

Change in your household such as marriage,
divorce, or death in the family

Your doctors are no longer in your plan’s network

Change in your health status

Significant increase in premiums
Your plan has been discontinued

If any of these things have occurred, you can go to <<clientWebsiteUrl>> and use our online tools to compare your plan
options. Learn more in the related article in this newsletter titled “Quote, Compare, Save, and Enroll Entirely Online.”

Making Changes to Your Plan(s) and Maintaining Your
<<fundingAccountShortName>>
If you’re considering changing your coverage and want to maintain your
<<fundingAccountLongName>> (<<fundingAccountShortName>>), go to
<<clientWebsiteUrl>> and use the Shop & Compare tool at the top of the page
to evaluate and compare multiple plans. If you have additional questions you can
contact Via Benefits. To continue qualifying for funding, you must maintain
certain Medicare coverage through Via Benefits*.
For example, Martin is a retiree who receives funding from his
<<fundingAccountShortName>> provided by a former employer. His neighbor
is an insurance salesperson who told him that another plan exists that might be
able to save him money. Martin’s considering switching and having his neighbor
help him with the new enrollment. However, if he does so, he may lose his
<<fundingAccountShortName>> because his enrollment is no longer through
Via Benefits.
*Via Benefits reimbursement accounts are administered by Extend Health, LLC.
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Keep Your Costs In Check With Our Prescription Coverage Checkup

Know the Ins and Outs of the Donut Hole
Part D Prescription Drug Plan Coverage Update

The Via Benefits Prescription Coverage Checkup lets you compare your current
Part D Prescription Drug plan to the new plans for 2021, and may help you save
money. Find out which Part D plan meets your needs by taking these two steps:
Make Sure Your Profile is Up to Date – Start now to see if you could save money
on your current Part D plan in 2021 by making sure your online profile is up to date.
Sign into <<clientWebsiteUrl>> any time 24/7 and take a few minutes to update
your personal and contact information – especially your prescription details. Include
all the prescription drugs you’re taking by name, as well as dosage and frequency, and
the name of the pharmacy you’re using.

Time Spent Comparing
Plans to Enroll
Online Enrollment

No action is necessary if the plan you have now still works for you.

■

If your current plan will be discontinued, the checkup lets you know.

■

If you can save money by choosing a new plan, the checkup displays options
and potential savings and provides access to all plan details so you can make
an informed choice.

■
Maximum Initial
Deductible

Initial Coverage
Limit (ICL)

Get Instant Results Online During Open Enrollment – The first step gets you
prepared to take advantage of our Prescription Coverage Checkup, which is
available online after Open Enrollment begins on October 15, 2020. If you’re already
enrolled in a Part D plan, then when you sign into your account during Open
Enrollment, you’ll be shown the result of the checkup instantly based on your
online profile:

■

Navigate the coverage gap (donut hole) effectively in 2021 by keeping the following overview and updates in mind:

15 minutes

OR

Coverage Gap
(Donut Hole)

Phone Enrollment

If you need a new plan or decide to switch, keep in mind it’s faster and easy to
enroll online.

■

You pay a copay or coinsurance and the plan pays the rest.

■

The Initial Coverage Limit (ICL) will increase from $4,020 to $4,130.

■

Once the total expense of your prescriptions reaches $4,130, you will enter the Coverage
Gap, also known as the “Donut Hole.” You will then pay:

■
■

■

30-60 minutes

The Maximum Initial Deductible for Medicare Part D plans will increase
by $10, to $445.

■

■

Catastrophic
Coverage

You pay for your drugs until you reach the deductible amount set by your plan.

25% of the cost on all generic or brand-name prescriptions.

The drug manufacturer and Medicare Part D plan will pay the remaining 75%.
You exit the coverage gap when the total expense of your prescriptions reaches $6,550,
which is the True Out-of-Pocket threshold (TrOOP).
If you reach the Catastrophic Coverage Phase, you will pay:

■

For generic or preferred multisource drugs:

■

For brand-name drugs:

-

$3.70 for those with a retail price
under $74

-

$9.20 for those drugs with
a retail price under $184

-

5% for those with a retail price greater
than $74

-

5% for those with a retail
price over $184

Quote, Compare, Save,
and Enroll Entirely Online
93% of the insurance options offered by Via Benefits
now feature full online capabilities. That means you can
get a quote, compare plan benefits and features, save
items to your cart, and enroll completely online. These
online options are available for medical coverage,
Part D Prescription Drug plans (PDPs), and dental
and vision coverage.
Once you’ve completed your enrollment, you’ll receive
confirmation in the mail. Your insurance carrier will
provide you with your insurance cards.

Safeguard Your Medicare Number
Be careful to safeguard your Medicare Number –
especially now. Scammers may use the COVID-19
pandemic as an opportunity to steal your identity and
commit Medicare fraud. In some cases, they might
tell you they’ll send a Coronavirus test, masks, or
other items in exchange for your Medicare Number or
personal information. Don’t fall for it; it’s a scam.
Only give your Medicare Number to participating
Medicare pharmacists, primary and specialty care
doctors, or people you trust to work with Medicare on
your behalf. Remember, Medicare will never call you
to verify your Medicare Number.
You can check your Medicare Summary Notice (MSN)
for errors, and learn more about protecting yourself
against fraud by visiting medicare.gov/fraud.

We’re Here to Assist You
Go online:
<<clientWebsiteUrl>>
By phone:
<<clientCallCenterPhoneNumber>> | (TTY:
711)
Hours:
Monday through Friday,
<<businessHours>>

Tap Into the Advantages
of Our Mobile App
Manage your <<fundingAccountShortName>> on the
go with the Via Benefits Accounts mobile app. Once
you’ve downloaded our mobile app, you can use it to:
Access your account balance
Submit reimbursement requests
Manage your supporting documentation
Sign up for direct deposit

To get started, search for “Via Benefits Accounts
mobile app” in the App Store or Google Play Store, and
download it to your smartphone or tablet.
You can learn more online at <<clientWebsiteUrl>> in
our Help & Support section. Search the phrase “mobile
app” and you’ll see a number of articles.

Save Time Using the Reimbursement Double Feature
Via Benefits offers two helpful features that make getting reimbursed for your premiums as easy as possible. Signing up for
direct deposit and activating Automatic Premium Reimbursement.
Many insurance plans offered through Via Benefits offer Automatic Premium Reimbursement, which eliminates the need
to file a reimbursement request every month. This means the insurance carrier sends a receipt of your premium payment
to Via Benefits on your behalf. As long as you have funds in your reimbursement account, Via Benefits will reimburse you.
If you enable direct deposit, Via Benefits deposits your reimbursement directly into your bank account, which is faster and
more secure. You can take advantage of direct deposit with or without enrolling in Automatic Premium Reimbursement.
Both features help automate the reimbursement process.
Sign into your Via Benefits online account at <<clientWebsiteUrl>> to see if you can take advantage of one or both
options in this double feature.

Submit Your Annual Recurring Premium Reimbursement Request
When Automatic Premium Reimbursement is not available, Via Benefits offers an option for recurring premium
reimbursement. You only need to request reimbursement once every calendar year unless your premium changes. You can
submit reimbursement requests on our website by signing into your online account at <<clientWebsiteUrl>>. This is the
fastest and most secure way to have your reimbursements processed.

Please note: The mobile app is available for most
reimbursement programs, however select programs may
not have access until the end of the year.

If your premium amount changes or you would like to stop your recurring reimbursement, you can cancel future recurring
premium reimbursement requests online. If you received a notice of premium change from your insurance carrier and
need to update your premium amount, you will need to cancel your current request and submit a new request for the
updated premium amount. Please don’t take these actions until the month before your rate change occurs.

Privacy Policy

To learn more about reimbursement requests, visit the Help & Support section of <<clientWebsiteUrl>> and search the
phrase “submitting or canceling.”

You can access our privacy policy at my.viabenefits.
com/about/privacy-policy. If you have questions or
concerns about our privacy policy, please contact us at
my.viabenefits.com/help.
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